W CCC Framework™

Annual Quality Improvement Report Template

This template supports annual reporting of CCC Framework implementation,
quality-improvement activities, patient feedback, and performance outcomes.

Organization Information
* Clinic/Organization Name:
* Reporting Year:
* Prepared By:

Implementation Summary

» CCC Framework resources utilized
« Staff training activities completed
« Patient engagement initiatives implemented

Performance Metrics

* Patient Understanding Score:

» Communication Quality Score:

* Patient Trust Score:

* Patient Satisfaction Score:

* Preventive-Care Engagement Rate:

Quality Improvement Activities

» Areas identified for improvement
« Corrective actions implemented
* Results achieved

Goals for the Next Reporting Period

* Target performance improvements
* Planned initiatives
» Expected outcomes

Additional Notes
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